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Afed] We— 1
Subject- Business Studies

Class-XII
Full Marks-40

1. y&eT &1 FHITS SR B |
(The Social responsibility of management is)

(a) AN & Ufa (towards society)

(b) wHaRAT & gfd (towards employees)
(c) WHR & ufd (towards government)
(d) 0 3 ufa (towards all)

2. y§ed Bl 8— (Management is)

(a) @™ (Owner)

(b) = (Leader)

(c) €@ (Boss)

(d) s 9 ®g 981 (None of These)

3. A ¥ HeRId Agwayel vy e gRr oy oma © |
(Important decisions in the business are made by)

(a) 9dg (Management)

(b) uwmEA (administration)

(c) 9o (Orgnisation)

(d) i@ "g  (Trade Union)

4. Ysg & yaffed Hr 2

(The Primary Function of management are:)

(a) 3
(b) 6
() 4
(d 5

5. \Hag Ienfad fear S g

(Co-ordination is established by) —
(a) SR Ued gRI (Top level management)
(b) HERANIY U gIRT (Middle level management)
(c) == ydyg g1 (Lower level management)
(d) sTH 9 i (All of these)



(a)
(b)
(c)
(d)

(a)
(b)
(c)
(d)

(a)
(b)
(c)
(d)

(a)
(b)
(c)
(d)

10.

(a)
(b)
(c)
(d)

1.

(a)
(b)

&I WA BT STH G A—
(Henry Fayol was born in)

ST H (Japan)

W= H (France)

STHAT H (Germany)

IHR®T H (America)

ISH Y& & T a—

(Father of Scientific management is)
firer e (Gill Breath)

T S TolR (F.W Taylor)

TR BT (Henry fayol)
NEAR (Robertson)

IR H SSRGS FIT I8 &—

( Libralisation policy in india has been)
ol (Successful)
DA (Unsuccessful)

qoid: M EHel (Total Failure)
s 9 @8 981 (None of These)

RIS A deR &= &1 ufhar 8
(Planning is the process of thinking about)
qadTd & 9% H (Past)

JaH Pl & 9N H (Present)

AP & IR H (Future)

ERE IR ERL] (All of these)
e 5

(Planning is .............. )

RN (Necessary)

S RICEDER (Un necessary)
THI BT g4l (Wastage of time)

g B qdial (Wastage of mony)

TS UfhaT & HeA B

(The step of organisation process are)
2

4



(©)
(d)

12.

(a)
(b)
(c)
(d)

13.

(a)
(b)
(c)
(d)

14.

(a)
(b)
(c)
(d)

15.

(a)
(b)
(c)
(d)

16.

(a)
(b)
(c)
(d)

17.

(a)

6
8

“HAT B YR TR e e G- &1 Eior gdr a—

(““On basis of works” which organisation in infrastructure is built?)

FTHD TS (Functional organisation)
fefaser |re (Divisional organisation)
SERCSRCEI] (Both of These)

QT 9 e e (Line & staff organisation)

JAfTBROT BT ERITARYT Tl fHAT ST FhaT B—
(Authority cannot be delegated of)

<fF® B B (Routine Work)
o &g @1 (Secret Work)

AR B &1 (ordinary work)

WA B Bl (Easy work)
HHeaRAl & faera § Afafera a—
(Development of employees involves)
CEURIR] (Promotion)
TATHT=NT (Transfer)

gfcr gfreroy (Training)

I8 9 9 (All of These)

e & Sffge | 9dl 8l a—

(Recruitment in the life of organisation)

UhaR (Once)

T 9R (twice)
BHI—BTH] (Occasionally)
IREGS (Continuous)

T4 H - TFg T B
(How much time involved in selection)

HH FHI (Less time)

3w T (More time)
IEREASIGH] (Zero time)

ReR g1 (Not Fixed)
HHATRAT BT TFEr §

(Employees training 1s)-
ATIIDH (Necessary)



(b) JMATTT™SD (Unnecessary)

(c) orfvard (Compulsory)
(d) o9 & 991t (Wastage of time)
18. fade &
(Direction is )
(a.) orfvard (compulsory)
(b) smaTEH (Necessary)
(c) IS (Unnecessary)

(d) w1a @ qaqar (wastage of time)

19. widers FH 2-
(Supervisor is the link between)
(a) STd dAT HH Y&+ (Top and middle management)

(b) wHaRy g 41 yg (Worker and lower management)

(c) wHary qr #=gq ydem (Worker and middle management)
(d.) THAR TAT FITHD (Worker and directors)

20. YdefoT yEY BT VR © |
(Supervision is the level of management)
() = (Top)
(b) =emw (Middle)
(c) = (Low)
(d) I =+ (All of these)

21. g guomatt &1 9197 SIaT o—

(Monetary incentive is measured in)
(a) T (Money)
(b) wftc (Satisfaction)
(c) forarmamdl  (Activities)

(d) foxft & 78 (None of these)

22, Sge -

(The leadership is)
(a) w9g @ qarqar (wastage of time)
(b) 3maTIH (Necessary)

(c) g &l qarqar (wastage of time)



(d)

AT D (Unnecessary)

23, 9RA ¥ I IUATAT ARETT B AN fhaAT AT or?
(New Consumer protection Act enforced in):-
(a) 1976
(b) 2020
(c) 1996
(d) 2006
24, AfE 3MY HSWEIET BT YATYT IGAT AT8d 8 Al 3MAdH] HaArsd Bl SUIRT Sl
EUGY
( If you want to keep a proof of your communication you should use
communication)
(a) SFTEIR® (Informal)
(b) SiTaiR® (Formal)
(c) #ifRa®d (Verbal)
(d) sz a8 (None of These)
25. \Ade Aovared # gEd & YarE g §
(In horizontal communication flow of suggestion is)
(a) SW B3R (Upward)
(b) @ @ AR (downward)
(c) HIT TN WX (at parallel)
(d) s 9 ®s A8l (None of These)
26. EHU @I HHANI B o—
(By employees, control is)
(a) fRm (Opposed)
(b) RIH (Supported)
c) W (Liked)
(d) sTH 9 @15 981 (None of These)
27. vdfreg fEEer fhar Siar g
(Management Control is done by)
(a) = udusl grr (Lower level manager)
(b) A SRR Udya gRT (Middle level manager)
(c) Soaad W ydgdi gRT - (Top level Manager)
(d) I wRg gyegsl g1 (All level manager)



28. faxig yae 2—
(Financial management is)
(a) dell (Art)
(b) fasm= (Science)
(¢) (a)3R(b) <  (Bothaandb)
(d) sTH 9 P15 98 (None of These)

29, tieRer AdEEE Goh B

(Capitalisation refers to ........... of long term capital)-
(a) T (Total)
(b) 3rgu (Ratio)
(c) =i (Both)

d) g T8 (None of These)

30. Ui S SredTel Yol di—
(Capital Structure of long term of)-
(a) TUTHD UB (Qualitative aspect)

(b) T=ME®d usel  (Qualitative aspect)

(c) < (Both)

(d) @I T8 (None of These)

3 R Il ST &7 WA T8 8-
(oo, is not a source of fixed capital)

(@) ofe @71 A (Issue of shares)

(b) oAl @1 fREA (Issue of Debentues)
(c) IBRD ¥ T (from IBRD)

(d) d& rfafded (Bank overdraft)

32. 48 9TOIR S8R HRAT 28—

(Money market deals in)

a) 3rH®deld ®IY  (short-term fund)

)
b) #Heg®RE &9 (Medium-term fund)
c) <¥@deiE ®9  (Long term fund)
d) s & ®ig 781 (None of these)

(
(
(
(

33. ¥ BT 4= HrEfed 8-



(Headquarter of SEBI is in:)
(a)faeetr # (Delhi)
(b)gsg & (Mumbai)

(c) Brerprer ¥ (Kolkata)
(d)==< &  (Chennai)

34. fAUUE § IATE BT oo M B |
(Marketing involves ............ activities regarding goods)
a) famu (Sales)

)

RCEILE] (Advertisement)
c) fawa Heds (Sales promotion)

) s aA (Al of these)

35, f7et de faarel &1 fAueRT o~ Godr 2

(District forum can settle disputes)

(@) 5 oM@ dd  (Up tos 5 lakh)

(b)® 10 g d&  (up to® 10 lakh)
(c)® 15 i@ d& (Up to % 15 lakh)
(d)® 20 i@ d&  (UP to % 20 lakh)

36. ST ¥ReToT fAfE B aria faare I 8-
(The disputes which come under consumer protection Act are)

(a) ®H @ 3 & ey T faarg (Disputes as to sale of shares by
a company)

(b) <fed ugfa & faare (Disputed of penal nature)

(c) fawar grT et w1 & fawg Fw=h faare (Disputer as to sale of
defective goods by the seller)

(d) a1 aw=h (service disputer)
37. ST faare faror goif=adt 2—

(Consumer dispute settlement agencies are....)



a
b
C
d

) e # (District forum)

) 3T 3MART  (State commission)

) I AT (National commission)
)

(
(
(
( s | i (All of these)

38. ¢ OINI fHU U IR wArel H.o...
(In new issued shares deals)
(a) fegdig® aoTR (Secondary market)

(I EIPIECACININ (Primary market)

(C) fg<ia® IR @I urifie aoiR &1 (Secondary and primary market
both)

(d) 39 9% P T8l ‘(None of these)
39. SEBl T &g SRiTerg Rerd ® —

(Regional office of SEBI is situated in:)

(a) fooelt # (Delhi)

(b) raA®Er ® (Kolkata)

(c) == # (Chennai)

(d) 3 <= A (All these three)

AQ. BT ®U H SEBI H zerfud fasam Tam e |

(Legally SEBI was established in:)
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I oy g w3 (Very short answer type question) (5x2)

1. What is objective? (Sg2a 1 8)7?

2. What is political Environment? (Io-ified UdieaRor 41 8)7?
3. What is globalization? (dedi®xor & 1 M3 8)°?

4. What is supervision? (qderT &1 §)?

5. What is scalar chain? (dIU= sj@ar &1 8)?

6. What is controlling ? (ff==ror w1 8)?

7. Define coordination ? (9= &1 URHINT HIToTq)?

g SR 939 (Short answer type question) (5x3)

8. Management is an Art or Science or both ? Briefly Explain
their statement.

(Uee T 31dT fIsT= 31ar Ml 39 BT BT AT DHIIg)
9. (Distinguish between time study and motion study)
(FHT TS TAT AT AT H 3R W HIfvTy)?

10. Distinguish between Internal and External sources of
recruitment

(VI & 2T=IR® TqAT 18] Al H 3[R W HIfvTY)

11. Distinguish between Monetary and non-Monetary Incentives

(3TTaTR® A=< a8+ IR SMIYAIR® A< a8+ H 3faR W HifvT)




12. Discuss Maslow hierarchy of need?
(ARl DT SMATTHATRN BT YrIHSBAT THH BT qUIE Do)

13. What are the qualities of good leader?

(Uep 37 <Al @ T[0T BT qUiE BIfTY)
14. What are the advantage of controlling
(=1 & a9 1 27)
&g STRY g3 — (3X5)

15. What are the rights of consumer Explain them?

(SUHTRIT & SABRT BT FuiF BITY Ud HHSIY)

16. Distinguish between Advertising and personal selling
(fasmo= e aafdara ea # far Tadm)

17. What do you mean by marketing? What are its functions?
(9o A 1 AR & 9 DT BT guiF DI

18. Define stock Exchange explain its function

(Fper faufdr = § o HTal &I quie BT

19. What do you mean by working capital? What are the factors
affecting it?

(PR Yol & 7 AR 87 $HBT YHIdd B drel ded Bl qui
DI )







RTelr YRR e

Afsel WeI-UF He—2 (2023)

Fe—XI| fawg — BST
THI — 03 el qulich — 40
1. I A R A8yl MU gRT forl Wi 2 |

(Important decisions in the business are made by)
(a) Ysg® (Management)
(b) uzma=a (Administration)
(c) wwsa (Organization)
(d) s |9 (Labour Union)

2. YIdh BT I 34T B
(Main objective of management is: )
(a) e &1 MuRor (Decision goal)
(b) sffereaw Sdred (Maximum Production)
(c) =gFIqH INTd R 3ff¥ehad e (Maximum production at
minimum cost)
(d) s & @15 81 (None of these)
3. J9d & (Management is)
(@) petm (Art)
(b) fasm= (Science)
(c) (@) 3R (b) =i {both (a) and (b)}
(d) =18 & @18 F81  (None of these)
4. B BT BT T T oo H g3 o |

(Henry fayol was born in the year :)
(a) 1841
(b) 1831
(c) 1851
(d) 1861



5. AFRI® HIf~d ol 8—

(Mental revolution is the essence of)

(a) I=f® g BT (Scientific management)
(b) warw® @1 (Combination)

(c) fag@isxor &1 (Rationalisation)

(

d) s7H & 1 (All of these)
6. A< Ua~eIh H fasoigor —

Analysis in scientific management is)

(

(@) 25%
(b) 50%
(c) 75%
(d) 100%

7. 7z aMfde AT & U@ 3T & —
Main parts of new economic policy are)
a) SeNIeRv (Liberalization)
b) a=fraxor (Globlization)
) fosiiexor  (Privatization)
) SwRigd a4 (All of these)

(
(
(
(c
(d
8. 7T 3MMYep Al AT g3 ol

(New economic policy was declared in : )
(a) Sams (July), 1990 #

(b) e (July), 1991 #

(c) <gems (July), 1992 #

(d) Sarms (July), 2001 #
9. TS Yare &7 & B —

(Work of planning management is)
(a) wErIs (Helpful)



(b) wrea®® (Globlization)
(c) uvf®® (Optional)
(d) emmEEIed  (Unnecessary)
10. Udh 31D AToTT Bl & —
(A good plan is)
a) drerm (Expensive)
b) <ragel (Flexible)
c) 3= (Rigid)
d) sH |9 @18 T8 (None of these)
11. SUHH B WIS Bl YA HRAT & —

(
(
(
(

In an enterprise, organization is established by ) —

a) =" Ud (Top Management)

b) ¥z uaryg (Middle Management)

c) = g (Lower Management)
)

(
(
(
(
(d

ATl Hvsol  (Board of Directors )

12. G ST & fhde 9T 8id & ?—

(How many types of organization structure) ?

13. MRTYT fohar SIram & —
(Delegation can be done of ) —
(a) SR @1 (Authority)
(b) SwRa¥@ &1 (Responsibility)
(c) <rare<s!r @1 (Accountability)



(d) 375 & ®rs 81 (None of these )

14. FRIfA@RoT R =g far a7 o9 8 —
(Money spent on staffing is ) —
(a) o9 @ sai< (Wastage of money)
(b) amagasd (Necessary)
(c) faars= (Investment)
(d) I8 & @18 F81 (None of these )
15. 9l @ fbas &0 & —
(How many source of recruitment are there ) —
a) T& (One)
b) =r (Two)
c) o (Three)
d) =R (Four)
16. 911 3 BT &5 & —
(The area of external sourceis ) —
a) fwa (Limited)
b) «ms (Wide)
c) <g (Small)
d) @1 T8 (None of these)

(
(
(
(
(
(
(
(

17. TO9 DI Ufhar € —
(Which process is selection) —
(a) dq ufshar (Continuous process)
(b) umid! ufshar (Single process)
(c) fguefra ufehar (Dual process)
(d) =98 & @18 F81 (None of these)




18. Uf3reror &1 fafedt € —
(Methods of training are ) —

(a) @I e Ul (Job rotation training)

(b) @ W uRNET (on the job training)

(c) ufdgam ufreror (Apprenticeship training)

(d) z75 & = (All of these)

19. HHAIRAT & fawra # affafera € —

(Development of employees involves) —

a) uara (Promotion)

b) wIEr=aRoT (Transfer)

c) ufReror (Training)

d) 3 =1 (All of these)

20. fdee 8-

(Main elements of direction are =------------- ) —
(a) 2
(b) 3
(c) 4
(d) 6

(
(
(
(

d

21, AFAURT HHIRAT &1 TR fHar SIar 8 —
(Motivated employee are rewarded ) —
(a) A (Negative)
(b) @=THD (Positive)
(c) ar<fd® (Realistic)
(d) @13 T8l (None of these)
22. AT RO BT M fvar ST & —

(Measurement of non-monetary incentive is ) —



(a) ¥a1 (Money)
(b) emifa® (Non-monetary)
(c) <mi (Both)
(d) ®1g 78 (None of these)
23. T SefivRell | &M ofdl & —
(The leader takes work from his subordinates) —
a) =g ¥ (By tact)
b) svs ¥ (By rod)
c) «gHmIAY (By threatening)
)

(
(
(
(d) @13 T8l (None of these)

24, YU F<gId1e- § 9N BT SUANT A} BT ARy —

(In effective communication language should not be used)

) e (Express)

b) u¥rEr (Impressive)
) =< (Ambiguous)
) @meli (Courtesy)

25. =0T U9=T &7 U] § —

(Controlling is the aspect of management)

(a) Jgr~d® (Theoretical)
(b) <greER® (Practical)
(c) #==RI® (Mental)
(d) #ifa® (Physical)
26. T &1 Fe0 AT A & —

(The cheapest source of finance is ) —
(a) =kvga (Debenture)



(b) war 3w goil (Equity share capital)

(c) uaifs®R 391 (Preference share)

(d) ufcenRa SuriF (Retained Earning)

27. Yoil Srem | dreqd e drell= Yol o Al & Al bl G —

(Capital structure refers to relationship between long

term capital as other ) —
(a) 3rgura ¥ (Ratio)
(b) fi=ar (Interdependence)
(c) <iaR & (Differences)
(d) @13 =8I (None of these)
28. AYFd Yol aTell HU & foly ™I <1 & —
(for a joint stock company payment of dividend is

a) ufw® (Voluntary)

(
(b) <tfv@ri (Compulsory)
(c) <magasd (Necessary)
(d) 13 =8l (None of these)
29. e R Yol & ARE 78§ |

—

is not a source of fixed capital)
(a) o &1 ffHA (Issue of share)

(b) o=l @1 A (Issue of Debenture)

(c) IBRD ¥ Zur (Loan from IBRD)

(d) d& erfafawy (Bank Overdraft)

30. WRAG gferdfd faffHa 9re o moem H ... g% |
The SEBI was set up in)

a) 1988

b) 1986

c) 1989
)

(
(
(
(d) 1984



31. fAuve R 3y fHar T o= g —
(Money spent on marketing is) —
(a) wafdr (Wastage)
(b) 3sFmE@eI® (Unnecessary expenditure)
(
(

c) WUE®d W ¥R (Burden on the customers)
d) fafas= (Investment)

(Advertisement is) —
(a) aFmEEISd (Unnecessary)
(b) &9 @ saiar (Wastage of money)
(c) fafare= (Investment)
(d) @18 T8I (None of these)
33. faUoE g1 &1 5V I 8-
(The birth place of marketing management is) : —

(a) sweivs (England)
(b) wra (France)
(c) dreivs (Poland)
(d) emR®T (America)
34. fauor fysror & wftaferg €1 srar 28—
(Marketing mix does not includes ) —
(@) Hcu (Price)
(b) St (Product)
(c) U=t (Promotion)
(d) SuHTaT |=eror (Consumer protection)

35. YN H SUYTEIT IReT0T IMfOfad garel 28—

(Consumer protection act enacted from) : —



) 15 31T, 1986 & (15 April 1986)
b) 15 31iiet, 1987 & (15 April 1987)
) 15 3midT, 1988 | (15 April 1988)
d) s ®is T8l (None of these)
36. SUHIARAT ARETOT SffSfTH qTiRe g3MT oT:
(Consumer protection act was passed in):
(a) 1986 #
(b) 1786 #
(
(

C

(
(
(
(

(@ 5

(b) 10
(c) 14
(d) 16

38. YT R @ fohar a1 441 -
(Money spent on staffing is ):-
(a) omasg®w (Necessary)
(b) <mTea (Wastage)
(c) faw (Investment)
(d) @13 78l (None of these)

39 BARI AT H A Ayl ih T ... # <erfid foar Tar on—
(The foremost stock exchange in the world was
established in ):-

(a) faeelt (Delhi)

(b) <<= (London)

(c) emR®T (America)



(d) <™ (Japan)
40.URHTRG Yge= H HAfb] DI AGGY ... o |

(Wages to workers in traditional management was):
) ®9 (Low)
) S=a (High)
) 3fferpeaH (Maximum)
) = (Normal)



RTelr YRR e

Afeel WeI-uF de—2 (2023)

Fer—XI| fdwa — BST
|qHY — 03 ©cl quiies — 40

3T o1y TR ugA (Very short answer type question) (2xs=10)

1 afy g 3= et

1. s a aRemwr 2fS )Define Planning)

2. ol & FIT 3T § )What do you mean by budget)

3. 37THUROT & FIAT 3T §  )What do you mean by motivation)

4. FYYUT & Thegl & ded &7 18 ol )Name two elements of communication)

5. 9aY & fafficd TR &7 AT FdX )Name the levels of management )

6. 9§Y TH 9T g gR™T HITSY ) Define management as profession )

7. AT 3ETTF FAT §  )What is motion study?)

oY SR Je— 3x5=15

8. 3eRIHUT AR TASieor &1 F&1T H guiad HIfST )Describe in brief liberalisation and
privatization)

9. 3¢gerdl ud AT A X Tu¥e FTAY )Distinguish between objectives and polices )

10. FATcHA® TITAT H 3R FdTT )Distinguish Between Divisional and functional structure)

11. SEBI D o1 ST © (What are the objective of SEBI)

12. 3> &1 F AH IIT Fa AT [BA—{b= Il I &9 H RGAT AR ( Which point to
be kept in mind while selecting good brand name?)

13. FIYOT YfshdT & faffeaT dcal @ Hs3Ul | (Explain the various elements of communication
process )

14. TohdTcA® TITGT &l FHSSU | (Explain Functional Organization)

&Y TIRA 9A=T )Long Answer type Question)

fohegl oleT Ul & 3aX & )answer any Three question) (5x3)= 15

15. “31f%R &1 #RYT FAT ST FhaT g, % SARGTd BT ol "Authority can be Delegated
but Responsibility cannot" Explain)

16. [affieed YFR & HTSATcHS TITT HI ARAT HIfAT | (Explain the different types of
Organisational Structure)

17. fQUUleT &S @41 § g8 9HE dcd FIFT—PIT A B? FHSMST | (What is marketing mix? What
are its main elements? Explain)

18. 3YFIFAT & PR UF FaReIAcal sl FHSST | (Explain the Rights and Responsibilities of a

consumer.)



19. yaer & fAdersd 7 & yaator dr §fHewr 1 quie RITAT | (Describe the importance of

supervision in directing function of management.)
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1. Gl 40 ST U 2 |
2. 1 v aifard g |

3. YD U 1 b BT B |
(1x40=40 Marks)
1. Uy B (Management is)

(@) T (Art) (@) fas (Science)
(1) e SR fIS S (Art & Science both)  (8) $9H | 1§ 81 (None of these)
2. Y& B AHIP STREIT & (The Social responsibility of Management is)

(@) T @ 9T (towards all)
(@) daa FHAIRAT D YA (towards employees only)
(1) TRPHR P UfY (towards the government)
(0) daar SUHEAT @ TR (towards Consumers only)
3. sy UHh UM 2 I8 B © (Management is profession) This statement is of-

(@) oSt 3R S8 (George R Terry)
(@) sAReT e TANRITET (American Management Association)
(1) B BAA (Henry Fayol)
() 378 | DIg T8I (None of these)
4. USH DI Iﬁzﬁ‘f 8 (The nature of Management is)-

(@) ST IRHT @& W9 | (as on inborn ability)
(@) IfSta ufcT @ ®T F (as on acquired ability)
(1) (a) and (b) FT (A and b both)
() 378 | DIS T8I (None of these)
5. 99y RIfuq fhar ST (Coordination is established by)-

(®) SwIaH WR P & §RT (top level Management )
(@) 727 WRG Use §RT (middle level Management)
() 97 wRF 969 §RT (lower level Management)
() 378 | DS T8I (None of these)

6. HHOY % (Coordination is)-

(@) ¥f®H (Voluntary )
(@) 3MaT™D (necessary)
(T1) SFTEEISD (unnecessary)
(@) IHa @ 991 (westage of time)
7. 999y w@nfudg f&ar wiar g (Coordination is established)-
(@) Tl @ A (between groups )
(@) faRT & 7T (between department)
(1) vy Td HHATRAT D A (between management & workers)



(@) Sudad @ @ T (all of the above)

8. YUY & fhay wWR & (Coordination is established)-

(@) 04 (four)
(@) 03 (three)
(M) 02 (two)
(=) 01 (one)

9. AMRI® I HelER g (Mental revolution ensures)-

(®) a91® Y& BT (Scientific managemnt)
(@) HAST BT (Combination)
(1) fAdaNHROT BT (Rationatisation)
(@) 38 & Tt (All of these)
10. J5TfA® Y& § STEH BT & (Production in scientific management is)-
(®) frdad (Maximum )
(@) =g7a9 (Minimum)
(M) ™M= (Normal)
() 39 & DIg & (None of these)
11. A9 yser § fAzreryor 8 (Analysis in scientific management is)-

(@) 25%
(@) 50%
(M) 75%
() 378 & BIS TEI (None of these)
12. 3R BAA BT 9TH 3T AT (Henary Fayal was born in)-

(%) ST #§ (Japan)
(@) BT H (France)
(1) S H (Germany)
() et | (America)
13. WIS Yey & Q"\‘gﬁﬁ'f & (The founder of administrative management were)-
(®) waia (Fayal)
(@) 2R (Taylor)
@) XA (Terry)
@) S8 9§ IS TEl (None of these)
14, vy & Rigia 2 (Principles of management are)-
(%) wrfaefia (Dynamic)
(@) <reRiie (Flexible)
(1) |rdHE (Universal)
(@) 378 & | (None of these)
15. S B frgia =8 2 (Principles of management are not)-
(@) A (Universal)
(@) & (Flexible)



() =¥l (Absolute)
() =TagIR® (Behavioural)

16. & S & Fores & forg gey & W I @1 =12y | A9ife ey HT B |
frgia EX| Ufa & AT HRAT B (Management should find one best way to perform a
task. Which technique of scientific management is)-

(@) AdHE (Universal)
(@) el (Flexible)
() et (Absolute)
() =TagIR® (Behavioural)
17. fSo= BT @ (Planning is)-

(@) DI (Short term)
(@) HIBTA (middle term)
(1) rEfPrel= (Long term)
(@) Tt srafdal & forg (for all term)
18. Sifol IR, S & TR e & yeR ® (According to Geroge R Terry, the types of
planning are)-
(@) 8
@) 6
(m 4
(@) 2

19. A Bar @ (Planning is)-

() 3MTTID (necessary)

(@) 3FET® (unnecessary)

(1) g BT gaiY (wastage of time)

() & @ §EIdT (wastage of money)
20. fYST BT B (Planning is)-

() v1ea AMYET (goal oriented)

(@) ST AMFE (objective oriented)
(1) AERTE TfHAT (mental process)

(&) T T (All the above)
21. Y&y B (Management is)

() FaT (Art) (@) fas= (Science)

(1) wer SR fIS S (Art & Science both) () 99 & I3 &1 (None of these)
22, W99 § (Coordination is)-

(@) ¥fBH (Voluntary )
(@) ™D (necessary)
(T1) FEEID (unnecessary)
(&) THa @ 991 (wastage of time)
23. Y& Udh O30 & I8 HUA B (Management is profession) This statement is of-

(@) oSt AR S8 (George R Terry)

(@) sARET yder TARITIFE (American Management Association)
(1) B BANA (Henry Fayol)

(o) dR=T T TWa (Lowrance A Applay)



24. IS Y4 B 9D o (The father of scientific management were)-

(@) Rreser (Gilbreth)
(@) 2R (Taylor)
(1) JfadET (Robertson)
(1) 9re9 (Watson)
25, JSNf® &Y STe Bl & (Production in scientific management were)-
(%) frHad (Maximum)
(@) g9 (Minimum)
(M) ™= (Normal)
() 3f¥Ia (Average)
26. fFRIS T YSYHIT fHAmel T 8 (Of all management activities planning is )-

() UR¥ (Beginning )
(@) s (End)
(1) U™ I 3 <M1 (Beginning and end both )
() 9 | DS &I (None of these)
27. S BT B (Planning is)-

(@) s & forg (Past)
(@) wfdss & g (Future)
@) g9 @ T (Present)
(@) ot T99 @ g (Al time)
28. fRAIS fasT o1 Y & forw s-rr AT fUSRT § I8 BUF & (A planisatrap to

capture the future this statement of)-

(@) =T (Newman)
(@) gl (Hurley)
() ¢ (Allen)
(@) X (Terry)
29. goic BT 3f B (Budget refers to)-

(%) s &1 FAAIfSTa @& (Planned target of performance)
(@) wfdss & HRIGATT BT YAT (Use of Handling future activities)
(1) TR BT G faaRer (Systematic allocation of resources)
(=) smenfeaa uRYIA &7 3idT § AT (Statement of expected result expressed in
inumerical terms)
30. Mg veve & i P B (Main function of financial management is)-

(&) DY B U BT (Aquiring funds)
(@) PN BT SYANT HIAT (Applicate of funds)
(1) B BT 3MdesT HRAT (Allocation of funds)
(@) A 4 (All of these)
31. ) BAA B YT D Rrgia g (Henery Fayol’s principles of management is)-

(@) 10
(@) 3
() 14
(=) 15

32. & I o B ' (A good plan is)-



(@) @diell (Expensive)
(@) 9 Adrell (Time Consuming)
() =gt (Flexible)
(@) HPIvt (Rigid)
33. fF=ferRaa & @9 0 o & < 95 2 (Which of the following is not a limitation of

planning)-

(@) |Hg & q4iT (Wastage of time)
(@) fR—I=9T &1 MR (Basic of Control)
(1) HORdT (Rigidity)
() SraTf®® @I (Huge cost)
34. RS vsy &1 o1t 8 (Planning of the function of management)-

(%) UrIfA® (Primary)
(@) fa<ia® (Secondary)
(1) qID (Tertiary)
(=) 378 Y (All of these)
35. J&Y @I Iﬁ@% g (The nature of management)-

(F) ST=TSITT URMHT @ WU (As our inborn ability is )
(@) ifSta gfesm @ ®U F (As our acquired ability is)
(1) SIS "forT e JifTa UfMT & WU | (As our acquired ability as inborn ability)
(=) 379 9 (All of these)
36. S P GR & (The essence of management)-

() ¥H=ag (Co-ordination)
(@) T3 (Organisation)
(1) FIHT (Staffing)
(@) f=T (Controlling)
37. Ief® vy 9 RS & $f gver F Bt | (By scientific management working hours of

workers are)-

(@) gfg (Increased )
(@) &1 (Decreased)

(1) P uWT TTE (No effect)
(=) 3T (Average)
38. BT BATA BT 5T BT AT (Henary Fayal was born in)-

(%) W9 # (Japan)
(@) i H (France)
(1) S H (Germany)
(&) 3BT H (America)
39. UII"® U&T B Q"\‘@Hﬂﬁﬁ S (The Founder of administrative management were)-

(@) waIa (Fayal)
(@) 2R (Taylor)
@) X (Terry)
(=) 9re|= (Watson)
40. YSY BT HHATRGT DT Faiftlp YR <9 aTell B & (Maximum incentive giving function

of management to employees is)-



(%) €I (Staffing)

(@) IR (Motivation )
() |TSA (Organisation)
(@) 95T (Controlling)
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RERISEICl

Subjective Question
Very Short Answer type Question
Answer any five (05) Question

1.

ARG qafaRoT BT aR9IRT & |
(Define business environment)
afretor 1 ek T 27

(State the meaning of training)
=T | ey T e 'Y

(State the meaning of controlling)
T I9IR FT 87

(Give the meaning of Money market)
SEBI &RIT &7

(What is SEBI)

Al IR @ I fod?
(Enumerate the elements of marketing mix.)
TATOT BT IR BN |

(Define Supervision)

SN IUTE | DIF AT JorgdT YA &g SuAT fdhar Sirar 22

(Which quality certification mark is used for agricultural products)

Short Answer Type Question:-
Answer any five question:-

9.

10.

MRS Td HIUITRS AT H AR W HY?

(2x5=10 Marks)

(Distinguish between formal communication and informal communication)

fF=1 @Y ey W JRAT BN— Describe in brief:-
(a) STRIBIYT (Liberalisation)
(b) fSTI@ROT (Privatisation)

11. 98¢ & 9T A8 2 |
What are the importance of management.

12. OIS U6 Aaq ufhar § da—

Planning is continuous process explain.

13. PRI 3R T H IR e fhfo—

Differentiate between recruitment and selection.

14. ReR Gt & 9 faerwar ford |

State three characteristics of fixed capital.



15. ITHIEIT & A9 SR Bl ol |
State three responsibilities of a consumer.
Long Answer Question
Answer any three question:-
16. fri=oT uftran & fafi=y fawgell & ford |

Explain the various steps in the process of controlling.

17. 941 & BT BT TS |
What are the functions of SEBI explain.
18. IUHIET HReET0T TAIH & Jre faRivyary ford |
What are the main features of consumer protection Act.
19. HEAT BT YDl YaThH BT RAgid B e fbfof |
Discuss Maslow’s need hierarchy theory.




