
 

 

 



 

lans'k ! 

 

                                                             उऩायुक्त 

                                                                आदित्य रंजन 

I;kjs bUVjehfM,V ds ijh{kkfFkZ;ksa] 

  ijh{kk esa csgrj çn'kZu ,oa ijh{kk dk Hk; iwjh rjg ls lekIr djus ds fy, ftyk 

ç'kklu us çkstsDV RAIL vkSj LoLFk 'kS{kf.kd ekgkSy ds fy, çkstsDV IMPACT ds ek/;e ls rukoeqä 

,oa izsj.kknk;d xfrfof/k;ksa ls iwjs o"kZ vkids fo|ky; esa iBu&ikBu dk dk;Z iwjk djok;k gSA  

            okf’kZd ek/;fed ijh{kk 2023 ds en~nsutj tSd cksMZ ds iSVuZ ij vk/kkfjr d{kk 10 ds 

fy, ftyk iz'kklu] dksMjek }kjk foxr fnuksa tkjh fd;k x;s ekWMy lsV( cksMZ esa lfEefyr gksus okys 

ifj{kkfFkZ;ksa ds fy, dkQh mRlkgo)Zd ,oa ykHknk;d fl) gks jgs gSaA  

            ge lHkh voxr gS fd bUVjehfM,V ijh{kk&2023 fnukad 14&3&2023 ls  vk;ksftr 

gksxhA ,sls le; esa vH;FkhZ ftrus vf/kd iz'uksa dk vH;kl djsaxs muds fy, mruk gh ykHkizn gksxkA 

bl fufer vk;ksftr gksus okys bUVjehfM,V ijh{kk esa vH;fFkZ;ksa dk vis{kkvksa ds vuq:i csgrj ifj.kke 

ds mn~ns”; ls d{kk 12 gsrq ¼lHkh ladk;ksa ds egRoiw.kZ fo"k;½ tSd cksMZ ds iSVuZ ij vk/kkfjr vR;ar 

egRoiw.kZ ç'uksa ds rhu&rhu e�My lsV( ftyk ç'kklu ,oa f'k{kdksa ds lg;ksx ls miyC/k djk, tk jgs 

gSaA  

            vk”kk gS fd bl ekWMy lsV ds ç'uksa ij iwjh bZekunkjh ls vH;kl djsaxs] rkfd vkxkeh 

12oha d{kk ds okf’kZd bUVjehfM,V ijh{kk&2023 esa dksMjek ftyk iwoZ o"kZ dh Hkk¡fr iwjs >kj[k.M esa 

vOoy LFkku izkIr dj ldsA 

  ftyk ç'kklu ds lHkh lnL;ksa ,oa lHkh f'k{kdksa ds çfr vkHkkj O;ä djrs gq, ftyk ds 

lHkh bUVjehfM,V ijh{kkfFkZ;ksa ds mTToy Hkfo"; dh dkeuk djrk gw¡A 

mik;qä] 
dksMjekA 

 

प्रश्न ऩत्र डाउनऱोड करने का लऱकं: 

 https://koderma.nic.in/education/ 

https://youtube.com/@degstrainingcentre2255 

https://koderma.nic.in/education/


 

Project Rail-2.0 
ekWMy lsV& I 

Subject- Business Studies 
                Class-XII 

                                 Full Marks-40 

1. izca/k dk lekftd mÙjnkf;Ro gSA 
    (The Social responsibility of management is) 

(a) Lkekt ds izfr  (towards society) 

(b) deZpkfj;ksa ds izfr  (towards employees) 

(c) ljdkj ds izfr  (towards government) 

(d) lHkh ds izfr   (towards all) 

 

2. izca/kd gksrk gS& (Management is) 

 (a)   Lokeh   (Owner) 

 (b)   usrk       (Leader) 

 (c)   ckWl       (Boss) 

 (d)   buesa ls dksbZ ugha   (None of These) 

 

3. O;olk; ls lacaf/kr egRoiw.kZ fu.kZ; fdlds }kjk fy;s tkrs gSA 

 (Important decisions in the business are made by) 

(a) izca/k  (Management) 

(b) iz”kklu  (administration) 

(c) laxBu (Orgnisation) 

(d) Jfed la?k  (Trade Union) 

 

4.  izca/k ds izFkfed dk;Z gSa 
 (The Primary Function of management are:) 

(a) 3 

(b) 6 

(c) 4 

(d) 5 

 

5. lekUo; LFkkfir fd;k tkrk gS& 

 (Co-ordination is established by) – 

(a) mPpLrjh; izca/k }kjk  (Top level management) 

(b) e/;Lrjh; izca/k }kjk  (Middle level management) 

(c) fuEuLrjh; izca/k }kjk  (Lower level management) 

(d) buesa ls lHkh   (All of these) 

 

 



 

 

 6. gsujh Qs;ksy dk TkUe gqvk Fkk& 

 (Henry Fayol was born in) 

(a) tkiku esa  (Japan) 

(b) ÝkUl esa  (France) 

(c) teZuh esa  (Germany) 

(d) vesfjdk esa   (America) 

 

 7.   oSKkfud izca/k ds firk gS& 

 (Father of Scientific management is) 

(a) fxy czsFk  (Gill Breath) 

(b) ,Q MCY;q Vsyj (F.W Taylor) 

(c) gsujh Qs;ksy  (Henry fayol) 

(d) jkWcVZlu  (Robertson) 

 

8.  Hkkjr esa mnkjhdj.k D;k jgh gS& 

 ( Libralisation policy in india has been) 

(a) lQy   (Successful) 

(b) vlQy  (Unsuccessful) 

(c) iq.kZr% vlQy  (Total Failure) 

(d) buesa ls dksbZ ugha  (None of These) 

 

9.  fu;kstu lksp&fopkj djus dh izfØ;k gS 
 (Planning is the process of thinking about) 

(a) Hkwrdky ds ckjs esa  (Past) 

(b) orZeku dky ds ckjs esa (Present) 

(c) Hkfo’;dky ds ckjs esa  (Future) 

(d) buesa ls lHkh   (All of these)  

 

10.  fu;kstu gS& 

 (Planning is ..............) 

(a) vko”;d  (Necessary) 

(b) vuko”;d  (Un necessary) 

(c) le; dh cckZnh (Wastage of time) 

(d) /ku dh cckZnh  (Wastage of mony) 

 

11. laxBu izfØ;k ds dne gS& 

 (The step of organisation process are) 

(a) 2 

(b) 4 



 

(c) 6 

(d) 8 

 

12. “dk;ksZ ds vk/kkj” ij fdl laxBu lajpuk dk fuekZ.k gksrk gS& 

 (“On basis of works” which organisation in infrastructure is built?) 
(a)   Dk;kZRed laxBu (Functional organisation) 

(b)   fMfotuy laxBu  (Divisional organisation) 

(c)   mi;qDr nsuksa  (Both of These) 

(d)   js[kk o LVkQ laxBu  (Line & staff organisation) 

 

13. vf/kdj.k dk gLrkUrj.k ugha fd;k tk ldrk gS& 

 (Authority cannot be delegated of) 

(a)   nSfud dk;Z dk  (Routine Work) 

(b)   Xkksiuh; dk;Z dk  (Secret Work) 

(c)   Lkk/kkj.k dk;Z dk ( ordinary work) 

(d)   Lkjy dk;Z dk  (Easy work) 

14. deZpkfj;ksa ds fodkl esa lfEefyr gS& 
 (Development of employees involves) 

(a)   inksUufr  (Promotion) 

(b)   LFkkukUrj.k   (Transfer) 

(c)   izfr izf”k{k.k   (Training) 

(d)   bues ls lHkh  (All of These) 
 
15. laxBu ds thou esa HkrhZ gksrh gS& 

 (Recruitment in the life of organisation) 

(a)   ,dckj   (Once) 

(b)   nks ckj   (twice) 

(c)   dHkh&dkHkh  (Occasionally)  

(d)   fujUrj   (Continuous) 

 

16. p;u esa fdruk le; yxrk gS& 

 (How much time involved in selection) 

(a)   de le;  (Less time) 

(b)   vf/kd le;   (More time) 

(c)   fcydqy ugha   (Zero time) 

(d)   fLFkj ugha   (Not Fixed) 

 

17. depkfj;ksa dk izf”k{k.k gS 
 (Employees training is)- 

(a)   vko”;d   (Necessary) 



 

(b)   vkuko”;d   (Unnecessary) 

(c)   vfuok;Z   (Compulsory) 

(d)   /ku dh ccknhZ   (Wastage of time) 

 

18.  funsZ”ku gS& 

  (Direction is ) 

(a.) vfuok;Z    (compulsory)  

(b) vko”;d   (Necessary) 

(c) vuko”;d   (Unnecessary) 

(d)  le; dh ccknZnh  (wastage of time) 

 

19. i;Zos{kd dM+h gS- 

(Supervisor is the link between) 

(a)   mPp rFkk e/;e izcU/k  (Top and middle management) 

(b)   deZpkjh rFkk fuEu izcU/k  (Worker and lower management) 

(c) deZpkjh rFkk e/;e izcU/k  (Worker and middle management) 

(d.) deZpkjh rFkk la?kkRed  (Worker and directors) 

 

 20.  izos{k.k izca/k dk Lrj gSA 
 (Supervision is the level of management) 

(a)   mPp  (Top) 

(b)   e/;e  (Middle) 

(c)   fUEu  (Low) 

(d)   ;s lHkh (All of these) 

 

21.  foÙh; izis.kkvksa dk ekik tkrk gS& 

 (Monetary incentive is measured in) 

(a)   Eqnzk   (Money) 

(b)   lUrqf’V  (Satisfaction) 

(c)   fØ;kdykiksa   (Activities) 

(d)   fdlh ls ugha  (None of these) 

 

22.  usr`Ro gS& 
 (The leadership is) 

 (a) le; dh ccknZnh (wastage of time) 

 (b)  vko”;d   (Necessary) 

 (c)   le; dh ccknZnh  (wastage of time) 



 

(d)  vuko”;d   (Unnecessary) 

 

 

 

23.  Hkkjr esa u;k miHkksDrk laj{k.k dc ykxw fd;k x;k Fkk\ 

 (New Consumer protection Act enforced in):- 
(a)   1976 

(b) 2020 

 (c)  1996 

 (d)  2006 

 

24.  ;fn vki lans”kokgu dk izek.k j[kuk pkgrs gSa rks vkidks lans”kokgu dk mi;ksx djuk 
pkfg,  
 ( If you want to keep a proof of your communication you should use 

communication) 

(a)   vukSipkfjd   (Informal) 

(b)  vkSipkfjd   (Formal) 

(c)  ekSf[kd   (Verbal) 

(d)  buesa ls dksbZ ugha   (None of These) 

 

25.  lery lans”kokgu esa lq>ko dk izokg gksrk gS 
 (In horizontal communication flow of suggestion is) 

(a)   mij dh vksj   (Upward) 

(b)  uhps dh vksj  (downward) 

(c)  lery Lrj ij  ( at parallel) 

(d)  buesa ls dksbZ ugha   (None of These) 

 

26.  fu;a=.k dks deZpkjh djrs gS& 

 (By employees, control is) 

(a)   fojks/k    (Opposed) 

(b)  leFkZu    (Supported) 

(c)  izlan    (Liked) 

(d)  buesa ls dksbZ ugha   (None of These) 

 

27.  izcaf/kd; fu;a=.k fd;k tkrk gS& 

 (Management Control is done by) 

(a)   fuEu izca/kdksa }kjk   (Lower level manager) 

(b)  e/;e vLrjh; izca/kdsa }kjk (Middle level manager)  

(c)  mPpre Lrjh; izca/kdksa }kjk  (Top level Manager) 

(d)  lHkh Lrjh; izca/kdksa }kjk  (All level manager) 



 

 

28.  foÙkh; izca/k gS& 

 (Financial management is) 

(a)   dyk   (Art) 

(b)  foKku    (Science) 

(c)  (a) vksj (b) nsuksaa  (Both a and b) 

(d)  buesa ls dksbZ ugha   (None of These) 

 

29.  i¡wthdj.k nh?kZdkyhu iw¡th ds 
 (Capitalisation refers to ........... of long term capital)- 

(a)   ;ksx   (Total) 

(b)  vuqikr  (Ratio) 

(c)  nksuksa  (Both) 

(d)  dksbZ ugha   (None of These) 

 

30.  iw¡th <k¡pk nh?kZdkyhu iw¡th dk& 

 (Capital Structure of long term of)- 

(a)   xq.kkRed igyw  (Qualitative aspect) 

(b)  la[;klkRed igyw  (Qualitative aspect) 

(c)  nksuksa    (Both) 

(d)  dksbZ ugha    (None of These) 

 

31.  ……………………. LFkk;h i¡wth dk Lkk/ku ugha gS& 

   ¼……………is not a source of fixed capital) 

(a) va'kks dk fuxZeu    ¼Issue of shares½  

(b) _.ki=ksa dk fuxZeu ¼Issue of Debentues) 

(c) IBRD ls _.k     ¼from IBRD) 

(d) cSad vf/kfod’kZ      (Bank overdraft) 

32. eqnz cktkj O;ogkj djrk gS& 

   ¼Money market deals in) 

(a) vYidkyhu dks’k  (short-term fund) 

(b) e/;dkyhu dks’k  (Medium-term fund) 

(c) nh/Zkdkyhu dks’k  (Long term fund) 

(d) buesa ls dksbZ ugha (None of these) 

33. lsch dk eq[; dk;kZy; gS& 



 

     (Headquarter of SEBI is in:) 

    (a)fnYyh esa     (Delhi) 

    (b) eqcabZ esa     (Mumbai) 

    (c) dksydkrk esa ¼Kolkata) 

    (d) psUubZ esa    (Chennai) 

34. foi.ku es mRikn dk -------------------“kkfey gSaSA 

    (Marketing involves …………activities regarding goods) 

(a) fodz;         (Sales) 

(b) foKkiu       ¼Advertisement½ 

(c) fodz; lac/kZu ¼Sales promotion½ 

(d) buesa ls lHkh   ¼All of these½ 

35. ftyk ean fooknksa dk fuiVkjk dj ldrk gS  

   ¼District forum can settle disputes½ 

           (a)# 5 yk[k rd    ¼Up to# 5 lakh½ 
(b)# 10 yk[k rd   ¼up to# 10 lakh½ 

(c)# 15 yk[k rd   ¼Up to # 15 lakh½ 

¼d½# 20 yk[k rd   ¼UP to # 20 lakh½ 

36. miHkksDrk laj{k.k vf/kfu;e ds vUrxZr fookn vkrs gSa& 

     (The disputes which come under consumer protection Act    are) 

(a) dEiuh ds va”k ds fodz; lEcU/kh fookn     ¼Disputes as to sale of shares by 

a company) 

(b) nf.Mr izd`fr ds fookn                   ¼Disputed of penal nature½ 

(c) fodszrk }kjk nks’kh eky ds fodz; lEcU/kh fookn (Disputer as to sale of 

defective goods by the seller ) 

(d) lsok lEcU/kh                            ¼service disputer) 

37. miHkksDrk fookn fuokj.k ,tsfUl;k¡ gS& 

   ¼Consumer dispute settlement agencies are….½ 



 

(a) ftyk eap     (District forum) 

(b) jkT; vk;ksx   ¼State commission½ 

(c) jk’Vªh; vk;ksx  ¼National commission½ 

(d) buesa ls lHkh   ¼All of these½ 

38. u, tkjh fd, x, “ks;j lkSnksa esa----------- 

    (In new issued shares deals) 

     (a) f}rh;d cktkj                      ¼Secondary market) 

(b) izkFkfed cktkj                       ¼Primary market½ 

(C) f}rh;d cktkj vkSj izkFkfed cktkj nksuksa ¼Secondary and primary market 

both½ 

(d) bues ld dksbZ ugh                     a¼None of these½ 

39. SEBI  dk {ks=h; dk;Zky; fLFkr gS & 

   (Regional office of SEBI is situated in:) 

(a) fnYyh esa        ¼Delhi½ 

(b) dksydkrk esa     ¼Kolkata½ 

(c) psUUkbZ esa        ¼Chennai½ 

(d) ;s rhuksa esa       ¼All these three½ 

40. dkuwuh :i  esa SEBI  esa LFkkfir fd;k x;k FkkA 

  ¼Legally SEBI was established in:½ 

(a) 1980 

(b) 1990 

(c) 1992 

(d) 1994 

  

 

  



 

ekWMy lsV& I 

Subject- Business Studies 
                Class-XII 

                                 Full Marks-40 

vfr y/kq mŸkjh; iz”u ¼Very short answer type question½ (5x2) 

1. What is objective?  (mÌs”; D;k gS)? 

2. What is political Environment? (jktuSfrd i;kZoj.k D;k gS)? 

3. What is globalization? (oS”ohdj.k ls D;k vk”k; gS)? 

4. What is supervision? (i;Zos{k.k D;k gS)? 

5. What is scalar chain? (lksiku J`a[kyk D;k gS)? 

6. What is controlling ? (fu;a=.k D;k gS)? 

7. Define coordination ? (leUo; dk ifjHkkf’kr dhft,)? 

y/kq mŸkjh; iz”u ¼Short answer type question½ (5x3) 

8. Management is an Art or Science or both ? Briefly Explain 

their statement. 

(izca/k dyk vFkok foKku vFkok nksuksa bl dFku dk Li’V dhft,) 

9. (Distinguish between time study and motion study) 

 (le; v/;;u rFkk xfr v/;k;u esa varj Li’V dhft,)\  

10. Distinguish between Internal and External sources of 

recruitment 

(HkrhZ ds vkaUrfjd rFkk cká L=ksrksa es varj Li’V dhft,) 

11. Distinguish between Monetary and non-Monetary Incentives  

(vkSipkfjd lUns”k okgu vkSj vukSipkfjd lUns”k okgu esa varj Li’V dhft,) 



 

12. Discuss Maslow hierarchy of need? 

(ek¡Lyksa dh vko”;drkvksa dh izkFkfedrk Øe dk o.kZu dhft,) 

13. What are the qualities of good leader? 

(,d vPNs usrk ds xq.k dk o.kZu dhft,) 

14. What are the advantage of controlling 

 (fu;U=.k ds ykHk D;k gS\) 

nh/kZ mŸkjh; iz”u %& ¼3x5½ 

15. What are the rights of consumer Explain them? 

 (miHkksDrk ds vf/kdkjks dk o.kZu dhft, ,oa le>k,) 

16. Distinguish between Advertising and personal selling 

(foKkiu rFkk O;fDrxr fodz; esa varj crk,)  

17. What do you mean by marketing? What are its functions?  

(foi.ku ls D;k vk”k; gS blds dk;ksZ dk o.kZu dhft,) 

18. Define stock Exchange explain its function 

(LdU/k foif.k D;k gS vlds dk;ksZ dk o.kZu dhft,) 

19. What do you mean by working capital? What are the factors 

affecting it? 

( dk;Z”khy iw¡th ls D;k vk”k; gS? bldk izHkkfor djus okys rRo dk o.kZu 

dhft, ) 

 

 



 

  



 

ftyk Á'kklu ]dksMjek 
                     ekWMy iz”u&i= lsV&2 ¼2023½ 

d{kk&XII         fo"k; & BST 
le; & 03 ?kaVk        iw.kkZad & 40 

1- O;olk; ls lEcfU/kr egRoiw.kZ fu.kZ; ------------------------------ }kjk fy;s tkrs gSaA 

(Important  decisions in the business are made by) 

(a) izcU/kd (Management) 

(b) iz'kklu (Administration) 

(c) laxBu (Organization) 

(d) Jfed la?k  (Labour Union) 

2. izcU/kd dk eq[; mns'; gS 
 (Main objective of management is: ) 

(a) y{; dk fu/kkZj.k (Decision goal) 

(b) vf/kdre mRiknu (Maximum Production) 

(c) U;wure ykxr ij vf/kdre mRiknu (Maximum production at 

minimum cost) 

(d) buesa ls dksbZ ugha  (None of these) 

3- izcU/kd gS (Management is)  

(a) dyk (Art) 

(b) foKku (Science) 

(c) ¼a½ vkSj ¼b½ nksuksa  {both (a) and (b)} 

(d) buesa ls dksbZ ugha  (None of these) 

4- gsujh Qs;ksy dk tUe lu~ ------------------------------ esa gqvk FkkA 

(Henry fayol was born in the year :) 

(a) 1841 

(b) 1831 

(c) 1851 

(d) 1861 

 



 

5- Ekufld ØkfUr ewy/kkj gS& 

(Mental revolution is the essence of) 

(a) oSKkfud izcU/kd dk (Scientific management) 

(b) la;kstd dk (Combination) 

(c) foosdhdj.k dk  (Rationalisation) 

(d) buesa ls lHkh  (All of these) 

6- oSKkfud izcU/kd esa fo’ys"k.k & 

(Analysis in scientific management is) 

(a) 25% 

(b) 50% 

(c) 75% 

(d) 100% 

 

7- ubZ vkfFkZd uhfr ds izeq[k vax gS & 

(Main parts of new economic policy are) 

(a) mnkjhdj.k (Liberalization) 

(b) oS’ohdj.k (Globlization) 

(c) futhdj.k  (Privatization) 

(d) mijksDr lHkh  (All of these) 

 

8- ubZ vkfFkZd uhfr ?kksf"kr gqbZ Fkh 

(New economic policy was declared in : ) 

(a) tqykbZ (July), 1990 esa 

(b) tqykbZ (July), 1991 esa 

(c) tqykbZ (July), 1992 esa 

(d) tqykbZ (July), 2001 esa 
9- fu;kstu izcU/k dk dk;Z gS & 

(Work of planning management is) 

(a) lgk;d (Helpful) 



 

(b) izkFkfed (Globlization) 

(c) ,sfPNd  (Optional) 

(d) vuko';d  (Unnecessary) 

10-  ,d vPNh ;kstuk gksrh gS & 

 (A good plan is) 

(a) [kphZyk (Expensive) 

(b) Ykkspiw.kZ (Flexible) 

(c) vuE;  (Rigid) 

(d) buesa ls dksbZ ugha  (None of these) 

11-  miØe ds laxBu dh LFkkiuk djrk gS & 

(In an enterprise, organization is established by ) – 

(a) mPpre izcU/k (Top Management) 

(b) e/;e izcU/k (Middle Management) 

(c) fuEu izcU/k (Lower Management) 

(d) lapkyd e.My  (Board of Directors ) 

 

12-  laxBu lajpuk ds fdrus izk:Ik gksrs gSa ?& 

 (How many types of organization structure) ? 

(a) 2 

(b) 4 

(c) 3 

(d) 1 

 

13-  HkkjkiZ.k fd;k tkrk gS & 

 (Delegation can be done of ) – 

(a) vf/kdkj dk (Authority) 

(b) mRrjnkf;Ro dk (Responsibility) 

(c) tokcnsgh dk (Accountability) 



 

(d) buesa ls dksbZ ugha (None of these ) 

 

14-  fu;qfDrdj.k ij O;; fd;k x;k /ku gS & 

 (Money spent on staffing is ) – 

(a) /ku dh cckZnh (Wastage of money) 

(b) vko';d (Necessary) 

(c) fou;kstu (Investment) 

(d) buesa ls dksbZ ugha (None of these ) 

15-  HkrhZ ds fdrus L=ksr gSa & 

 (How many source of recruitment are there  ) – 

(a) ,d (One) 

(b) nks (Two) 

(c) rhu (Three) 

(d) pkj (Four) 

16-  cká =ksr dk {ks= gS & 

 (The area of external source is  ) – 

(a) lhfer (Limited) 

(b) O;kid (Wide)  

(c) Yk?kq (Small) 

(d) dksbZ ugha (None of these) 

 

17-  p;u dkSu&lh izfØ;k gS & 

 (Which process is selection) – 

(a) lrr~ izfØ;k (Continuous process) 

(b) ,dkadh izfØ;k (Single process) 

(c) f}i{kh; izfØ;k (Dual process) 

(d) buesa ls dksbZ ugha (None of these) 

 



 

18-  izf'k{k.k dh fof/k;k¡ gSa & 

 (Methods of training are ) – 

(a) dk;Z cnyh izf'k{k.k (Job rotation training) 

(b) dk;Z ij izf'k{k.k (on the job training)  

(c) izf’k{kqrk izf'k{k.k (Apprenticeship training) 

(d) buesa ls lHkh (All of these) 

 

19-  deZpkfj;ksa ds fodkl esa lfEefyr gSa & 

 (Development of employees involves) – 

(a) inksUufr (Promotion) 

(b) LFkkukUrj.k (Transfer)  

(c) izf'k{k.k (Training) 

(d) ;s lHkh (All of these) 

20-  funsZ'ku gS& 

 (Main elements of direction are -------------- ) – 

(a) 2 

(b) 3 

(c) 4 

(d) 6 

 
 

21-  vfHkiszfjr deZpkfj;ksa dh ikfjrksf'kr fd;k tkrk gS & 

 (Motivated employee are rewarded ) – 

(a) _.kkRed (Negative) 

(b) /kukRed (Positive)  

(c) okLrfod (Realistic) 

(d) dksbZ ugha (None of these) 

22-  vfoRrh; izsj.kkvksa dk vkdyu fd;k tkrk gS & 

 (Measurement of non-monetary incentive is  ) – 



 

(a) eqnzk (Money) 

(b) vekSfnzd (Non-monetary)  

(c) nksuksa  (Both) 

(d) dksbZ ugha (None of these) 

23-  usrk v/khuLFkksa ls dke ysrk gS & 

 (The leader takes work from his subordinates) – 

(a) pkrqFkZ ls (By tact) 

(b) M.Ms ls (By rod)  

(c) /kedkdj  (By threatening) 

(d) dksbZ ugha (None of these) 

 

24-  izHkkoh lUnsg'kokgu esa Hkk"kk dk mi;ksx ugha gksuk pkfg, & 

 (In effective communication language should not be used) 

– 

(a) Li"V (Express) 

(b) izHkkoh (Impressive)  

(c) vLi"V  (Ambiguous) 

(d) 'kkyhu (Courtesy) 

 

25-  fu;U=.k izcU/k dk igyw gS & 

 (Controlling is the _____________ aspect of management) 

(a) lS)kfUrd (Theoretical) 

(b) O;kogkfjd (Practical) 

(c) ekufld (Mental)  

(d) HkkSfrd (Physical) 

26-  foŸk  dk lcls lLrk L=ksr gS & 

 (The cheapest source of finance is ) – 

(a) _.ki= (Debenture) 



 

(b) Lkerk va’k iw¡th (Equity share capital) 

(c) iokZf/kdkj va'k (Preference share) 

(d) izfr/kkfjr miktZu (Retained Earning) 

27-  iw¡th <k¡pk ls rkRi;Z nh/kZ dkyhu iw¡th ls lk/kuksa ds lk/kuksa dk lEcU/k & 

  (Capital structure refers to relationship between long     

   term capital as other ) – 

(a) vuqikr ls (Ratio) 

(b) fuHkZjrk (Interdependence) 

(c) varj ls (Differences)  

(d) dksbZ ugha (None of these) 

28-  la;qDr iw¡th okyh daiuh ds fy, ykHkka”k nsuk gS & 

  (for a joint stock company payment of dividend is  

(a) ,sfPNd (Voluntary) 

(b) vfuok;Z (Compulsory) 

(c) vko';d (Necessary) 

(d) dksbZ ugha (None of these) 

29-  ----------------------------- LFkk;h iw¡th dk lk/ku ugha gSA 

  (_______________ is not a source of fixed capital) 

(a) va’kks dk fuxZeu (Issue of share) 

(b) _.ki=ksa dk fuxZeu (Issue of Debenture) 

(c) IBRD ls _.k (Loan from IBRD)  

(d) cSad vf/kfod"kZ (Bank Overdraft) 

 

30-  Hkkjrh; izfrHkwfr fofue; cksMZ dh LFkkiuk esa ----------------- gqbZA 

  The SEBI was set up in) 

(a) 1988 

(b) 1986 

(c) 1989 

(d) 1984 



 

31-  foi.ku ij O;; fd;k x;k /ku gS & 

  (Money spent on marketing is) –  

(a) cckZnh (Wastage) 

(b) vuko';d (Unnecessary expenditure) 

(c) xzkgdksa ij Hkkj (Burden on the customers) 

(d) fofu;kstu (Investment) 

32-  foKkiu gS & 

  (Advertisement is) –  

(a) vuko';d (Unnecessary) 

(b) /ku dh cckZnh (Wastage of money) 

(c) fofu;kstu (Investment) 

(d) dksbZ ugha (None of these) 

 

33-  foi.ku izcU/k dk tUe LFkku gS%& 

  (The birth place of marketing management is) : –  

(a) baxyS.M (England) 

(b) Ýkal (France) 

(c) iksyS.M (Poland) 

(d) vesfjdk (America) 

 

34-  foi.ku feJ.k esa lfEefyr ugha gksrk gS& 

  (Marketing mix does not includes____________) : –  

(a) EkwY; (Price) 

(b) mRikn (Product) 

(c) izksUurh (Promotion) 

(d) miHkksDrk lja{k.k (Consumer protection) 

 

35-  Hkkjr esa miHkksDrk lja{k.k vf/kfu;e izHkkoh gS& 

  (Consumer protection act enacted from) : –  



 

(a) 15 vizSy] 1986 ls (15 April 1986) 

(b) 15 vizSy] 1987 ls (15 April 1987) 

(c) 15 vizSy] 1988 ls (15 April 1988) 

(d) buesa dksbZ ugha (None of these) 

36-  miHkksDrk lja{k.k vf/kfu;e ikfjr gqvk Fkk% 

  (Consumer protection act was passed in): 

(a) 1986  esa 

(b) 1786  esas 

(c) 1886  esas 

(d) 1996  esssa 
37-  gsujh Qs;ksy ds izcU/ku ds fl)kUr gS%& 

  (Henry Fayl’s principles of management are):- 
(a) 5 

(b) 10 

(c) 14 

(d) 16 
 

38-  LVki ij [kpZ fd;k x;k iSlk gS& 

  (Money spent on staffing is ):- 

(a) vko’;d (Necessary) 

(b) viO;; (Wastage) 

(c) fuos’k (Investment) 

(d) dksbZ ugha (None of these) 

 

39 gekjh nqfu;k esa lcls egRoiw.kZ LVkWd ,oa -------- essa LFkkfir fd;k x;k Fkk& 

    (The foremost stock exchange in the world was   

     established in ):- 

(a) fnYyh (Delhi) 

(b) yUnu (London) 

(c) vesfjdk (America) 



 

(d) tkiku (Japan) 
40- ikjEikfjd izcU/ku esa Jfedksa dks etnwjh ----------FkhA 

    (Wages to workers in traditional management was): 

(a) de (Low) 

(b) mPp (High) 

(c) vf/kdre (Maximum) 

(d)   lkekU; (Normal) 



 

ftyk Á'kklu ]dksMjek 

                     ekWMy iz”u&i= lsV&2 ¼2023½ 

d{kk&XII         fo"k; & BST 
le; & 03 ?kaVk        iw.kkZad & 40 

vfr y/kq mŸkjh; iz”u ¼Very short answer type question½ (2x5=10) 

1 अतत ऱघु उत्तरीय प्रश्न  

1. तनयोजन को प्रfjभाषk दिजजये (Define Planning) 

2. बजट से क्या आशय है  (What do you mean by budget) 

3. अलभपे्ररण से क्या आशय है  (What do you mean by motivation) 

4. संपे्रषण के ककन्ही िो तत्व का नाम लऱखे (Name two elements of communication) 

5. प्रबंध के ववलभन्न स्तर का नाम बताये (Name the levels of management ) 

6. प्रबंध एक ऩेशा है ऩररभावषत कीजजये  ( Define management as profession ) 

7. गतत अध्ययन क्या है  (What is motion study?) 

y?kq mÙkjh; iz'u%&       3x5=15 

8. उिारीकरण और तनजीकरण का संऺेऩ में वणणन कीजजये (Describe in brief  liberalisation and 

privatization)  

9. उद्िेशयों एवं नीततयों में अंतर स्ऩस्ट कीजजये (Distinguish between objectives and polices ) 

10.  कायाणत्मक संरचना में अंतर बताए (Distinguish Between Divisional and functional structure) 

11. SEBI ds D;k mís'; gS (What are the objective of SEBI) 

12. अच्छे ब्ांड डीके नाम चयन करत ेसमय fdu&fdu ckrks dks /;ku esa j[kuk pkfg, ( Which point to 

be kept in mind while selecting good brand name?) 

13. संपे्रषण प्रकिया के ववलभन्न तत्वों को समझाइएI I (Explain the various elements of communication 

process ) 

14. कियात्मक संगठन को समझाइए I (Explain Functional Organization) 

 

िीघण स्ताररये प्रशन (Long Answer type Question) 

ककन्ही तीन प्रश्नों के उत्तर िे  (answer any Three question)  (5x3)= 15 

15.  “अधधकार का भारऩणण ककया जा सकता है, fdUrq mrjnkfRo dk ugha "Authority can be Delegated 

but Responsibility cannot" Explain) 

16. ववलभन्न प्रकार के संगठनात्मक संरचना की O;k[;k कीजजए I (Explain the different types of 

Organisational Structure) 

17. ववऩणन लमश्र क्या है इसके प्रमुख तत्त्व कौu&dkSu ls gS? समझाइए I (What is marketing mix? What 

are its main elements? Explain) 

18. उऩभोक्ता के अधधकार एवं उत्तरिातयत्वो को समझाइए I (Explain the Rights and Responsibilities of a 

consumer.) 



 

19. प्रबंध के तनिेशन कायण में प्रवेऺण की भमलमका का वणणन कीजजए I (Describe the importance of 

supervision in directing function of management.)  



 

Project Rail-2.0 
Model Set-3 BST 

oxZ&XII- Commerce       iw.kkZd&80 
fo"k;&Business Studies ¼O;olkf;d v/;;u½    le;&03 ?k.Vk  

[k.M&d 
cgqfodYih; iz'u 
lkekU; funsZ'k%& 

1- dqy 40 cgqfodYih; iz'u gSA  
2- lHkh iz'u vfuok;Z gSA 
3- izR;sd iz'u 1 vad dk gSA 

(1x40=40 Marks) 

1- izca/k gS (Management is)  
 

¼d½ dyk (Art)     ¼[k½ foKku (Science) 

¼x½ dyk vkSj foKku nksuksa (Art & Science both) ¼?k½ buesa ls dksbZ ugha (None of these) 

2- izca/k dk lkekftd mRrjnkf;Ro gS (The Social responsibility of Management is)  
 

¼d½ lHkh ds izfr (towards all)    
¼[k½ dsoy deZpkfj;ksa ds izfr (towards employees only) 

¼x½ ljdkj ds izfr (towards the government) 

¼?k½ dsoy miHkksDrk ds izfr (towards Consumers only) 

3- izca/k ,d is'kk gS ;g dFku gS (Management is profession) This statement is of-  
 

¼d½ tktZ vkj VSjh (George R Terry)    
¼[k½ vesfjdu izca/k ,slksfl,’ku (American Management Association) 

¼x½ gsujh Qs;ksy (Henry Fayol) 

¼?k½ buesa ls dksbZ ugha (None of these) 

4- izca/k dh izd`fr gS (The nature of Management is)-  
 

¼d½ tUetkr izfrHkk ds :i esa (as on inborn ability)    
¼[k½ vftZr izfrHkk ds :i esa (as on acquired ability) 

¼x½ (a) and (b) nksuks (A and b both) 

¼?k½ buesa ls dksbZ ugha (None of these) 

5- leUo; LFkkfir fd;k tkrk gS (Coordination is established by)-  
 

¼d½ mPpre Lrj ds izca/k }kjk (top level Management )    
¼[k½ e/; Lrjh; izca/k }kjk (middle level Management) 

¼x½ fuEu Lrjh; izca/k }kjk (lower level Management) 

¼?k½ buesa ls dksbZ ugha (None of these) 

6- leUo; gS (Coordination is)-  
 

¼d½ ,sfPNd (Voluntary )    
¼[k½ vko';d (necessary) 

¼x½ vuko';d (unnecessary) 

¼?k½ le; dh cckZnh (westage of time) 

7- leUo; LFkkfir fd;k tkrk gS (Coordination is established)-  
 

¼d½ lewgksa ds e/; (between groups )    
¼[k½ foHkkxksa ds e/; (between department) 

¼x½ izca/k ,oa deZpkfj;ksa ds e/; (between management & workers) 



 

¼?k½ mi;qZDr lHkh ds e/; (all of the above) 

 

 

 

 

8- izca/k ds fdrus Lrj gS (Coordination is established)-  
 

¼d½ 04 (four )    
¼[k½ 03 (three) 

¼x½ 02 (two) 

¼?k½ 01 (one) 

9- ekufld ØkfUr ewyk/kkj gS (Mental revolution ensures)-  
 

¼d½ oSKkfud izca/k dk (Scientific managemnt)    
¼[k½ la;kstu dk (Combination) 

¼x½ foosdhdj.k dk (Rationatisation) 

¼?k½ buesa ls lHkh (All of these) 

10- oSKkfud izca/k esa mRiknu gksrk gS (Production in scientific management is)-  
 

¼d½ vf/kdre (Maximum )    
¼[k½ U;wure (Minimum) 

¼x½ lkekU; (Normal) 

¼?k½ buesa ls dksbZ ugha (None of these) 

11- oSKkfud izca/k esa fo'kys"k.k gS (Analysis  in scientific management is)-  
 

¼d½ 25%     
¼[k½ 50% 

¼x½ 75% 

¼?k½ buesa ls dksbZ ugha (None of these) 

12- gsujh Qs;ksy dk tUe gqvk Fkk (Henary Fayal was born in)-  
 

¼d½ tkiku esa (Japan)     
¼[k½ Qzkal esa (France) 

¼x½ teZuh esa (Germany) 

¼?k½ vesjhdk esa (America) 

13- iz'kklfud izca/k ds izLrqrdÙkkZ Fks (The founder of administrative management were)-  
 

¼d½ Qs;ksy (Fayal)     
¼[k½ Vsyj (Taylor) 

¼x½ Vsjh (Terry) 

¼?k½ buesa ls dksbZ ugha (None of these) 

14- izca/k ds fl)kar gS (Principles of management are)-  
 

¼d½ xfr'khy (Dynamic)     
¼[k½ yksp'khy (Flexible) 

¼x½ lkoZHkkSe (Universal) 

¼?k½ buesa ls lHkh (None of these) 

15- izca/k ds fl)kar ugha gS (Principles of management are not)-  
 

¼d½ lkoZHkkSe (Universal)    
¼[k½ yphys (Flexible) 



 

¼x½ lEiw.kZ (Absolute) 

¼?k½ O;kogkfjd (Behavioural) 

16- ,d dk;Z ds fu"iknu ds fy, izca/k dks Lo;a jkLrk <w¡<uk pkfg,A oSKkfud izca/k dk dkSu lk 
fl)kar bl iafDr dh O;k[;k djrk gS (Management should find one best way to perform a 

task. Which technique of scientific management is)-  
 

¼d½ lkoZHkkSe (Universal)    
¼[k½ yphys (Flexible) 

¼x½ lEiw.kZ (Absolute) 

¼?k½ O;kogkfjd (Behavioural) 

17- fu;kstu gksrk gS (Planning is)-  
 

¼d½ vYidkyhu (Short term)    
¼[k½ e/;dkyhu (middle term) 

¼x½ nh?kZdkyhu (Long term) 

¼?k½ lHkh vof/k;ksa ds fy, (for all term) 

18- tkWtZ vkj- Vsjh ds vuqlkj fu;kstu ds izdkj gS (According to Geroge R Terry, the types of 

planning are)-  
 

¼d½ 8    
¼[k½ 6 

¼x½ 4 

¼?k½ 2 
19- fu;kstu gksrk gS (Planning is)-  

 

¼d½ vko';d (necessary)    
¼[k½ vuko;d (unnecessary) 

¼x½ le; dh cckZnh (wastage of time) 

¼?k½ /ku dh cckZnh (wastage of money) 

20- fu;kstu gksrk gS (Planning is)-  
 

¼d½ y{; vfHkeq[kh (goal oriented)    
¼[k½ mn~ns'; vfHkeq[kh (objective oriented) 

¼x½ ekufld izfØ;k (mental process) 

¼?k½ ;s lHkh (All the above) 

21- izca/k gS (Management is)  
 

¼d½ dyk (Art)     ¼[k½ foKku (Science) 

¼x½ dyk vkSj foKku nksuksa (Art & Science both) ¼?k½ buesa ls dksbZ ugha (None of these) 

22- leUo; gS (Coordination is)-  
 

¼d½ ,sfPNd (Voluntary )    
¼[k½ vko';d (necessary) 

¼x½ vuko';d (unnecessary) 

¼?k½ le; dh cckZnh (wastage of time) 

23- izca/k ,d is'kk gS ;g dFku gS (Management is profession) This statement is of-  
 

¼d½ tktZ vkj VSjh (George R Terry)    
¼[k½ vesfjdu izca/k ,slksfl,'ku (American Management Association) 

¼x½ gsujh Qs;ksy (Henry Fayol) 

¼?k½ ykWjsUl , ,Iiys (Lowrance A Applay) 



 

24- oSKkfud izca/k ds tud Fks (The father of scientific management were)-  
 

¼d½ fxyczsFk (Gilbreth)     
¼[k½ Vsyj (Taylor) 

¼x½ jkWcVZlu (Robertson) 

¼?k½ okVlu (Watson) 

25- oSKkfud izca/k mRiknu gksrk gS (Production in scientific management were)-  
 

¼d½ vf/kdre (Maximum)     
¼[k½ U;wure (Minimum) 

¼x½ lkekU; (Normal) 

¼?k½ vkSlr (Average) 

26- fu;kstu lHkh izca/kdh; fØ;kvksa dk gS (Of all management activities planning is )-  
 

¼d½ izkjaHk (Beginning )    
¼[k½ var (End) 

¼x½ izkjaHk rFkk var nksuksa (Beginning and end both ) 

¼?k½ buesa ls dksbZ ugha (None of these) 

27- fu;kstu gksrk gS (Planning is)-  
 

¼d½ Hkwrdky ds fy, (Past)    
¼[k½ Hkfo"; ds fy, (Future) 

¼x½ orZeku ds fy, (Present) 

¼?k½ lHkh le; ds fy, (All time) 

28- fu;kstu “fo"; dks idM+us ds fy, cuk;k x;k fiatjk gS ;g dFku gS (A plan is a trap to 

capture the future this statement of)-  
 

¼d½ U;weSu (Newman)    
¼[k½ gysZ (Hurley) 

¼x½ ,yu (Allen) 

¼?k½ VSjh (Terry) 

29- ctV dk vFkZ gS (Budget refers to)-  
 

¼d½ fu"iknu dk fu;ksftr y{; (Planned target of performance)    
¼[k½ Hkfo"; ds dk;Zdyki dk iz;ksx (Use of Handling future activities) 

¼x½ lalk/kuksa dk lgh forj.k (Systematic allocation of resources) 

¼?k½ vk'kkfUor ifj.kke dk vadks esa forj.k (Statement of expected result expressed in  

inumerical terms) 

30- foÙkh; izca/ku ds eq[; dk;Z gS (Main function of financial management is)-  
 

¼d½ dks"kksa dks izkIr djuk (Aquiring funds)    
¼[k½ dks"kksa dk mi;ksx djuk (Applicate of funds) 

¼x½ dks"kksa dk vkoaVu djuk (Allocation of funds) 

¼?k½ ;s lHkh (All of these)  

31- gsujh Qs;ksy ds izca/k ds fl)kar gS (Henery Fayol’s principles of management is)-  
 

¼d½ 10    
¼[k½ 3 

¼x½ 14 

¼?k½ 15  

32- ,d vPNh ;kstuk gksrh gS (A good plan is)-  



 
 

¼d½ [kphZyh (Expensive)    
¼[k½ le; ysusokyh (Time Consuming) 

¼x½ ykspiw.kZ (Flexible) 

¼?k½ ladh.kZ (Rigid) 

33- fuEufyf[kr esa dkSu lh fu;kstu dh lhek ugha gS (Which of the following is not a limitation of 

planning)-  
 

¼d½ le; dh cckZnh (Wastage of time)    
¼[k½ fu;a=.k dk vk/kkj (Basic of Control) 

¼x½ dBksjrk (Rigidity) 

¼?k½ vR;kf/kd ykxr (Huge cost) 

34- fu;kstu izca/k dk dk;Z gS (Planning of the function of management)-  
 

¼d½ izkFkfed (Primary)    
¼[k½ f}rh;d (Secondary) 

¼x½ r`rh;d (Tertiary) 

¼?k½ buesa lHkh (All of these) 

35- izca/k dh izd`fr gS (The nature of management)-  
 

¼d½ tUetkr izfrHkk ds :i (As our inborn ability is )    
¼[k½ vftZr izfrHkk ds :i esa (As our acquired ability is) 

¼x½ tUetkr izfrHkk rFkk vftZr izfrHkk ds :i esa (As our acquired ability as inborn ability) 

¼?k½ buesa lHkh (All of these) 

36- izca/k dk lkj gS (The essence of management)-  
 

¼d½ leUo; (Co-ordination )    
¼[k½ laxBu (Organisation) 

¼x½ LVkfQax (Staffing) 

¼?k½ fu;=a.k (Controlling) 

37- oSKkfud izca/k ls Jfedksa ds dk;Z ?k.Vksa esa gksrh gS (By scientific management working hours of 

workers are)-  
 

¼d½ o`f} (Increased )    
¼[k½ deh (Decreased) 

¼x½ dksbZ izHkko ugha (No effect) 

¼?k½ vkSlr (Average) 

38- gsujh Qs;ksy dk tUe gqvk Fkk (Henary Fayal was born in)-  
 

¼d½ tkiku esa (Japan)     
¼[k½ Qzkal esa (France) 

¼x½ teZuh esa (Germany) 

¼?k½ vesjhdk esa (America) 

39- iz'kklfud izca/k ds izLrqrdÙkkZ Fks (The Founder of administrative management were)-  
 

¼d½ Qs;ksy (Fayal)     
¼[k½ Vsyj (Taylor) 

¼x½ Vsjh (Terry) 

¼?k½ okVlu (Watson) 

40- izca/k dk deZpkfj;ksa dks lokZf/kd izsj.kk nsus okyk dk;Z gS (Maximum incentive giving function 

of management to employees is)-  



 
 

¼d½ LVkfQax (Staffing)    
¼[k½ vfHkizsj.kk (Motivation ) 

¼x½ laxBu (Organisation) 

¼?k½ fu;=a.k (Controlling) 

 

Project Rail-2.0 

Model Set-3 BST 
oxZ&XII- Commerce       iw.kkZd&80 
fo"k;&Business Studies ¼O;olkf;d v/;;u½    le;&03 ?k.Vk  

[k.M&[k 
Subjective Question 

Very Short Answer type Question 

Answer any five (05) Question 
 (2x5=10 Marks) 

1- O;olkf;d i;kZoj.k dks ifjHkkf"kr djsaA  
(Define business environment) 

2- izf'k{k.k dk vFkZ D;k gS\ 
(State the meaning of training) 

3- fu;a=.k ls vki D;k le>rs gS\  
(State the meaning of controlling) 

4- eqnzk cktkj D;k gS\  
(Give the meaning of Money market) 

5- SEBI D;k gS\  
(What is SEBI) 

6- fefJr cktkj ds rRo fy[ksa\  
(Enumerate the elements of marketing mix.) 

7- izos{k.k dks ifjHkkf"kr djsaA  
(Define Supervision) 

8- d`f"k mRikn esa dkSu lk xq.koÙkk izekf.kr fpUg~ mi;ksx fd;k tkrk gS\  
(Which quality certification mark is used for agricultural products) 
 

Short Answer Type Question:- 

 Answer any five question:- 
 

9- vkSipkfjd ,oa vukSipkfjd lEizs"k.k esa varj Li"V djsa\  
(Distinguish between formal communication and informal communication) 

            10 .   fuEu dks la{ksi esa O;k[;k djsa& Describe in brief:- 

 (a) mnkjhdj.k (Liberalisation) 

 (b) futhdj.k (Privatisation) 

        11. izca/k ds D;k egRo gSA 
 What are the importance of management. 

         12.  fu;kstu ,d lrr~ izfØ;k gS dSls%& 
         Planning is continuous process explain. 

          13.  HkÙkhZ vkSj p;u esa varj Li"V fdft,%& 
         Differentiate between recruitment and selection. 

           14. fLFkj iw¡th ds rhu fo'ks"krk fy[ksaA 
  State three characteristics of fixed capital. 



 

            15. miHkksDÙkk ds rhu nkf;Ro dks fy[ksaA 
  State three responsibilities of a consumer.  

Long Answer Question 

Answer any three question:- 

 16. fu;a=.k izfØ;k ds fofHkUu foUnqvksa dks fy[ksaA 
      Explain the various steps in the process of controlling. 

 

17. lsch ds dk;ksZ dks le>kbZ,A 
      What are the functions of SEBI explain. 

18. miHkksDÙkk laj{k.k vf/kfu;e ds eq[; fo”ks"krk,Wa fy[ksaA 
      What are the main features of consumer protection Act. 

19. eSLyksa dk vko';drk inkuqØe dk fl)kar dh O;k[;k fdft,A 
      Discuss Maslow’s need hierarchy theory.     


